@ Radicle Health

Stay Ahead of

Medicaid

Compliance
with Your EHR

The right EHR protects your team,

funding, and clients.

Medicaid Compliance

[sn’t Optional.
[t’s Essential.

One missed authorization can

mean denied claims, or worse, lost
coverage for a client mid-treatment.

New policy shifts are changing who qualifies, ,
how often, and what counts as “covered care.” \/ But the right EHR helps you stay

That means more audits, stricter

audit-ready, compliant, and focused

on care.

documentation rules, and less room for error.

WHAT AN EHR CAN DO

Your Compliance Engine Working
Behind the Scenes

Captures
Every Action
Automatically

Audit trails track who did
what, when, and why — no

Keeps You
Audit-Ready

Stay organized and
responsive when audits
arrive with documentation
that’s already linked,

Supports Field
Work & Real-Time
Documentation

Mobile access allows
staff to upload documents

extra steps needed. and complete notes from

complete, and up to date. anywhere.

Risk of failed audits
or clawbacks

Denied claims and
lost revenue

What’s at
Risk When

Compliance
Falls Behind?

Missed waiver or
program eligibility

Mid-treatment
coverage losses

Staff time spent fixing
errors instead of
delivering care

4 EHR Features that Strengthen
Medicaid Compliance

Claim codes are automatically Keep reimbursement flowing
tied to documentation for even as Medicaid eligibility

v Built-In Billing & Claims
reduced denials. rules shift.

Adapt quickly to new requirements
and reduce missed data with forms
and field you can easily change.

Align with county, state, and

" Flexible Documentation program standards.

Prove services were delivered,
coded, and billed correctly -
automatically.

Follow every update and action
with built-in audit logs that run
in the background.

Audit-Ready Trails
& Reports

Reduce risk during audits and data
sharing and prove compliance
during funding renewals.

Protect PHI and demonstrate

v~ Role-Based Security HIPAA and Medicaid compliance.

Use Your EHR Datato
Advocate for Clients

Every entry becomes real-time data you can use to:
; Identify service gaps

(e.g., missed appointments, overloaded groups)

9 Show outcomes

—>  Win funding and support by showing impact

Radicle Health
EHRSs Help You:

Cut denials and
reduce audit risk

Coordinate care across
services and programs

2 Meet new policy 4 Maintain HIPAA and

requirements

automatically Medicaid compliance

Be proactive. Get audit-

ready. Stay focused on care.
Explore the Radicle Health Medicaid Toolkit




